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Oracle WebCenter Interaction Administration (2 Days)

This course provides a comprehensive overview of all the most commonly used aspects of
Oracle WebCenter Interaction 10Gr3. Students will learn how to install, configure and
administer the portal. It is also for the person wanting to understand how to conduct a portal
installation, configuration and maintenance project. In two days you will implement a portal
that can be used as a departmental solution. All aspects of Oracle WCI are reviewed
including MyPages, Automation Servers, Search, Web Services, Portlets, Communities,
Experience Definitions, the Knowledge Directory, and best practices for maintenance and
troubleshooting to keep the portal up and running smoothly.

Prerequisites

- Familiarity with browsers and web applications

Course Modules

- Oracle WCI Architecture

- Basic Troubleshooting of the WCI Environment

- Configuring the Automation Server and Jobs

- Performing Routine Portal Maintenance

- Creating an Administrative Hierarchy

- Configuring Portal Access, Permissions and Basic Security
- Implementing Advanced Object Security

- Community Fundamentals

- Creating a Community

- Advanced Community Topics

- Building Experience Definitions and Rules

- Configuring Remote Servers, Web Services and Portlets
- Importing Users and Groups

- Extending the User Profile

- Adding Content to the Portal

- Maintaining the Knowledge Directory

Exercises

- WCI Enterprise Planning Role Play

- Using PTSPY/consolelogger and the Migration Utility
- Using the Admin Hierarchy

- Creating a Community

- Creating an Experience Definition

- Configuring Experience Definition Rules

- Registering an Authentication Source

- Registering a Profile Web Service

- Managing the Knowledge Directory

- Creating Remote Servers, Web Services and Portlets
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